
Practice Participation Group Meeting: 2nd August 2019  
Attendees: PPG members – JM, JD and AB. 

Premier Choice Telecom Manager . – Neil Redding and  

Practice staff – Dr. Vasant, Cindy Mootoosamy and Ugo. 

Minutes taken by: Ugo Ahiakwo 

 

Minutes  

 

Action Points  

1. Telephone System 
 
The Practice will have a new telephone line/system and Neil 
Redding from Premier Choice was present to explain the new phone 
system to the PPG and promised to return in about 3 months to 
review the system. 
Cindy informed the PPG the Practice will communicate this via our 
website, the JAYEX board in the patient waiting room will display 

messages and there will also be an text message and posters  
informing patient of this change when the call the existing number. 

  

 
 

 

2. Restructuring of Administrative Team 
 
Dr. Vasant informed the PPG about the changes and restructuring in 
regards to re-organising both Practices. He informed the PPG this is 
aimed at minimising errors at each Practice will have a dedicated 
administrative team. 

 

3. Future PPG meeting date 

 
It was discussed to have some joint PPG in future and Mr. Black 
suggested a GP from both Practices to attend. Cindy will 
communicate with Nike for a potential date for a joint PPG meeting. 

 

4. PPG chair 

 
Cindy confirmed she is happy to fill this void till someone is 
appointed. 

 
 
 

5. Practice Garden 

 
Cindy informed the PPG it is planned to set up a small garden for 
patients. She further explained this was a means to improve 
wellbeing and she will encourage non-regular PPG members and 
volunteers to assist with this and we plan to get fox deterrents for the 
Practice premises.  

 
 
 
 
 

6. Notice Boards and Practice Website 
 
The PPG informed the Practice of regular reviews and updates to 
our displayed notices in the patient waiting area.  
Mr. Black thought the Garden’s Surgery website to be exemplar as in 
regards to improving the Practices’ website.  
Cindy informed the PPG this was work in progress and we’ll be 
looking at changing he website in the new year. 

 
 
 
 
 

1. Next meeting:  TBC. 

 

 

 


